
S7 24”Smart TV android firmware upgrade procedure  

 

1. Unzip the archive file using Winzip or similar program and copy paste the resulting 7 

files shown below to the root directory of the USB stick. 

 

2. Plug the USB into either of the two Smart USB ports of the TV. 

 

3. Press the “source” button on the remote select the “Smart TV” source and then navigate 

across the top to the “settings” tab and select the green “system Update” shown below. 

 

 



4. Select “Local Update” and at the next screen press the “OK” button 

 

 

 

5. The TV will then perform the system upgrade. This will take approximately 2.5 minutes. 

During this time take care NOT to remove power to the TV as this will cause permanent 

damage. 

 

 

 



6. After the upgrade is complete the TV will then reboot. Once again navigate across to the 

“settings” tab and this time select the red “Factory Reset” tab to reset and reboot the TV. 

 

At the next screen click “Yes” and wait for the TV to Reset. Complete. 

 

Please Note: for reliable operation of the streaming TV apps a good quality internet connection is 

required.  poor-quality connection will result in noticeable lag when navigating the apps and 

streaming the content. 

To use the catchup TV apps, a User Name and Password must first be created for each channel. 

This can be done by clicking on “Sign Up” when using the app for the first time, use your email as 

a username then create a password. 

Please be aware that this TV is not Google certified, as such the first-time login for catchup apps 

cannot be done using social media accounts Google, Facebook, etc. First time login can only be 

done by using the ”Sign in using Email & Password” method. 

Also note that noticeable lag will be evident when using each application for the first time. This is 

due to the mass download of thumbnails and other content that occurs at first time use and will 

become less evident at each subsequent use of the app. 


